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01 / PRODUCTS

The confirmed exhibition highlights
Compare the use case, then test the working details at S18-202.

TT136 / Multilingual
communication

Best for: multilingual tours and international visitors.
Features: AI translation in up to 120 supported
languages, with single/dual-language broadcast; up to 2
target languages simultaneously under the current
FAQ. Original-audio guiding works offline.
Plan: translation needs Wi-Fi/hotspot and credits. Trial
the actual language pair, accents and network before
deployment.

TT126 / TT126R / Interactive
touring

Best for: guide collaboration and tours needing return
speech.
Features: two-way communication, automatic pairing,
one-touch mute and adjustable microphone gain.
Configure by role: specify which guide/participant units
must speak. The TT126E ear-hook option is listen-only
and is not on the confirmed exhibition list. The show list
names TT126/TT126R; confirm the demonstrated
receiver mix at the stand.

TGS-50 / Multiple groups

Published: up to 70 simultaneous groups, noise
cancellation, OLED display.
Use case: compare for parallel departures and busy tour
sites.
At the stand: test nearby groups and confirm regional
frequencies, channel planning, runtime and pairing
workflow.

TGS-100 / Long shifts

Published: receiver runtime up to 100 hours; one-touch
counting and power on/off.
Use case: compare for long tours and daily fleet
handling.
At the stand: confirm transmitter runtime separately,
what the counting function counts, battery conditions and
charging setup.

TGS-60 / Audio playback

Published: interpretation-audio playback, automatic
triggering and manual playback.
Use case: compare for attraction and museum audio
experiences.
At the stand: confirm trigger method, content loading,
available languages, required accessories and the
manual override.

Rental / charging cabinet ON SITE

Explore a complete handover and return cycle. Confirm
device compatibility, charging capacity, power
requirements and any rental-management functions on
the actual cabinet. No bay count or software capability is
promised here.

Try a real introduction, a question and the wearing fit. Confirm language/network needs, receiver roles and charging workflow.
Published values depend on version and conditions; the rest of the confirmed list follows on page 3.

Sources: [P11] · [P07] · [U03] · [E10]
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01 / PRODUCTS + SELECTION

More demos and a clear model comparison
Only selected products are introduced here. For more, explore Tour Guide System or contact us.

More confirmed products to try
Model / group Why compare it

TT134 AA batteries; transmitter noise reduction. Confirm battery and charging rules.

TT116S App connection, dual-presenter commentary, 2.4-inch touch control. Confirm app workflow.

TT135 Noise reduction, Bluetooth and silicone ear hooks. Test the wearing fit.

TT133 Touchscreen control, DSP noise reduction, TF recording/playback.

TT116 Replaceable batteries; AUX and MIC input together.

TT127 Live speech + stored audio; dual-guide workflow.

TT128 Independent preloaded audio; prepare your own approved language content.

TT129 Three-transmitter operation; confirm roles and switching on the demonstration kit.

TT106S Lightweight ear-hook listening and one-button mute; not compatible with TT106.

TD112 / TD113 Staff/service-call watch receivers; not visitor commentary receivers. Companion equipment must be
confirmed.

TA003 / TA004 Silent-audio transmitter/headphones; three separate streams with three transmitters.

Retekess 1-to-4 set Listed demonstration set. Exact model, speaking roles and included units: confirm at the stand.

Selected tourism products: compare the function
Product Function / distinction Demo status

T130P / T131P One-way DSP speech; separate earpieces. Reference

T130U / T131U Digital audio; MIC / AUX / Bluetooth inputs. Reference

TT106S Ear-hook listening; lightweight receiver. On-site

TT126 Two-way roles; check the exact receiver mix. On-site

TT129 Up to 3 simultaneous full-duplex speakers, using corresponding transmitter
units.

On-site

TT127 Live speech + stored audio; guide-led. On-site

TT128 Preloaded audio; independent visits. On-site

TT133 Touchscreen / playback; not automatic translation. On-site

TT136 Online AI translation, with network and credits. On-site

Reference: selection only, with no on-site demo promise. Only the lists on pages 2-3 are confirmed; all other arrangements are subject
to the on-site meeting.

Walking / city tours 04 · Cycling routes 04 · Museums / attractions 05 · Coach / multilingual 06 · Independent visits 05

Sources: [E10] · [P05] · [P08] · [P09] · [P10] · [P12] · [X01] · [X02] · [X03] · [U03] · [P01] · [P02] · [P03] · [P04] · [P06] · [P07] · [P13] · [P11]
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02 / TOURISM SELECTION

Walking and cycling: two clear choices
A comfortable voice for every guest
Start with the listening style, then add interaction only when
needed.

Need / product Selection logic

Simple live
commentary
T130P / T131P
Reference

One-way DSP audio. Compare
wired-earpiece comfort and
regional version.

Lightweight ear-hook
TT106S
On-site

About 18g receiver; check fit and
left/right options. Not compatible
with TT106.

Questions / guide
teamwork
TT126
On-site

Choose units that support return
speech. TT126E is listen-only.

A simple starting recommendation
For a standard city walk, compare the T130P/T131P
wearing style with TT106S. Choose TT126 when return
speech is part of the tour. For many parallel groups, discuss
TGS-50; for long operating shifts, compare TGS-100.

20h / 36h T130P transmitter / T131P receiver · 23h / 50h
TT106S transmitter / receiver · 18g TT106S receiver,
approximately

Reference kit / 20 visitors
1 active guide transmitter + 20 matching visitor units + 2
spare visitor units, compatible microphone/earpieces
and enough charging capacity. This is a planning
example, not a retail bundle.

Before departure: test corners, crowds and the longest group
separation; confirm local radio requirements. Keep explanations
away from doorways and crossings, and mute private
conversations. Published runtimes are manufacturer values, not
route guarantees.

T130P / T131P TT106S TT126 / TT126R

Make the stop part of the experience
Prioritise stopped briefings; a headset capability does not
override road law.

Need / product What to evaluate

One-way DSP speech
T130P / T131P
Reference

Wind protection, attachment and
comfortable listening at stops.

Digital / external audio
T130U / T131U
Reference

MIC, AUX and Bluetooth inputs;
check actual source connections.

Field battery changes
TT116
On-site

Exact AA type, replacement
process and charging instructions.

Five-country riding filter
France and Spain: audio earphones connected to a
receiver/player are prohibited while cycling; use audio
after stopping safely.
Italy: headphones are prohibited in motion; limited
hands-free/earpiece exceptions require hearing in both
ears and no hand use.
Germany: devices must not impair hearing/vision;
handheld restrictions apply.
UK: maintain safe control and awareness; no blanket
headset ban is claimed here.

Kit example: 1 transmitter + 12 matching receivers + 2
spares, secure fixing and a protected microphone. Test
helmet fit and keep safety instructions audible. Lead/tail
return communication requires separately validated two-way
units. Never recharge non-rechargeable batteries.

Segway and other powered transporters have separate vehicle
rules. UK public-road/pavement use is generally not lawful under
ordinary conditions; authorised private-land use is a different
case. Complex vehicle exceptions and exact road-law scope:
open the cited official sources.

T130P / T131P T130U / T131U TT116

Sources: [P01] · [P04] · [P05] · [P07] · [U03] · [P06] · [P12] · [T06] · [T07] · [T08] · [T09] · [T10] · [T11]
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02 / TOURISM SELECTION

Indoor and self-guided visits
Start with permission, then the audio
Match live speech, external audio or stored recordings to the
actual visit.

Need / product Reason to choose

Live speech only
T130P / T131P
Reference

One-way DSP speech and
individual earpieces.

Live + external audio
T130U / T131U
Reference

MIC / AUX / Bluetooth input
choices.

Live + stored
recordings
TT127
On-site

Guide-controlled playback with live
explanation; dual-guide workflow.

Triggered attraction
audio
TGS-60
On-site

Compare automatic triggering and
manual playback; confirm trigger
method on site.

Use these three filters in order
1. Permission: confirm guiding rights and the specific audio
equipment accepted.
2. Route: test stairs, walls, corners and movement between
galleries.
3. Content: choose TT127 for guide-led recorded inserts;
evaluate TGS-60 for the demonstrated trigger workflow.
Independent exploration follows a different path on page 5.

Venue rules can determine the kit
Vatican Museums require their own radio service for
specified groups and prohibit other radio systems. The
National Gallery prohibits amplification devices;
personal receivers are not an automatic exception.
Arrange venue acceptance before bringing your own
equipment.

15-visitor example: 1 active TT127 transmitter + 15 matching
receivers + 2 spares, approved earpieces and charging. If two
guides must speak, confirm the supported dual-guide setup
rather than assuming a second transmitter works simultaneously.

TT127 TGS-60 T130U / T131U

Let visitors explore at their own pace
Prepare the content first; then decide who controls playback.

Need / product Decision point

Visitor chooses
preloaded audio
TT128 / On-site

Independent listening. Prepare
approved audio for each
stop/language.

Guide leads the group
TT127 / On-site

Guide controls stored audio and
adds live explanation.

Automatic / manual
triggering
TGS-60 / On-site

Test the actual trigger and manual
override; do not assume
GPS/RFID or AI translation.

Four things to prepare before deployment
Route: number each stop and keep labels consistent.
Languages: commission or approve narration and
translations; a language menu does not create the content.
Files: confirm format, naming, loading and playback on the
actual devices.
Rights and upkeep: clear audio/music rights and keep a
version record.

Size by concurrent use
For 30 independent visitors at one time, plan around 30
TT128 units + 3 spares. Add capacity when
cleaning/charging prevents immediate reuse. Daily
attendance alone does not determine the fleet size.

TT128 has 16GB storage and a 41-language option structure on
the product page; this is not a promise that your venue
commentary is included in 41 languages. Confirm content and
storage requirements with the team.

TT128 TT127 TGS-60

Sources: [P01] · [P04] · [P06] · [P08] · [E10] · [V03] · [V05] · [U03] · [P09]
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02 / SELECTION + WTM

Build the kit. Plan the meeting.
Decide who creates the translation
Translation, transmission and coach connections are separate
decisions.

Need / product What it actually does

Original speech
TT133 On-site
T130P / T131P
Reference

Transmits the spoken audio.
TT133 adds touch control and
recording/playback.

Human interpretation
Interpreter + a validated
feed for each language

The interpreter creates the
translation; ordinary guide
receivers do not translate it.

AI translation
TT136 On-site

Needs network and credits; test
actual language pair and current
simultaneous outputs.

Coach audio is a connection question
Do not assume a transmitter connects directly to the
coach PA. Confirm the connector, signal level,
microphone priority and operator approval. Plan the
off-coach walking section with matching personal
receivers.

Send six answers for a tailored
configuration
1. Countries, route and venues. 2. Maximum simultaneous
visitors and departures per day.
3. Guides and speaking/return-speech roles. 4. Original
speech, human/AI translation or recordings.
5. Tour length and charging turnaround. 6.
Wearing/accessibility needs and existing equipment.

Compatibility: choose matched model families, earpieces and
chargers. An identical connector or similar appearance does not
prove compatibility. Configuration quantities in this guide are
planning examples.

Your visit, made easier
Bring your route and your questions. We will help you compare
the right options.

3-5 NOV 2026 / Tuesday to Thursday · S18-202 Retekess stand
· GMT London local time

Date Show hours

Tue 3 November 2026 09:30-18:00

Wed 4 November 2026 09:30-18:00

Thu 5 November 2026 09:30-17:00

Excel London · Royal Victoria Dock, 1 Western Gateway,
London E16 1XL, United Kingdom. Search Retekess in the
exhibitor directory and save S18-202 on the official
floorplan.

Register and print before arrival
The live WTM FAQ lists visitor tickets at GBP 79 through 2
November, then GBP 99 for 3-5 November. Approved
Buyers attend free. Register each attendee using a unique
email and the correct category; checkout conditions control.

Before you leave the hotel
Print your badge: WTM states no onsite badge printing.
Keep meeting details, photo ID and the stand location
handy. The Retekess enquiry form gives access to this
guide; it does not register a WTM ticket.

A useful hands-on meeting
Try speech clarity, wearing fit, pairing/mute and handover.
For translation, bring a short sample in your actual
language; for rental, discuss group turnover and charging.
The confirmed demo range is only the list on pages 2 and 3.

Book now: free, dedicated one-to-one support
Alongside this PDF, a booked meeting gives you:
Before WTM: access to 55 free tickets, first come, first served. Our team provides the claim link and invitation code,
plus pre-meeting visa application assistance.
At WTM: tailored demos, guidance and one-to-one selection advice; a white canvas bag + black coin purse (30 sets,
first come, first served).
Complimentary products: visitors who have in-depth meetings with our team at the exhibition can receive a
complimentary product. Limited to three recipients.
Book a meeting / leave your questions | Ask in the form or email support@retekess.com for dedicated guidance.

Sources: [P04] · [P10] · [P11] · [P07] · [U03] · [E01] · [E02] · [E13] · [E11] · [E04] · [E05] · [U04]
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03 / TRAVEL + HOTELS

Arrive smoothly and choose a nearby base
Origin Practical approach

United Kingdom Domestic rail to London, then Underground/Elizabeth line or DLR to Excel. A London terminal is not the
exhibition venue.

France Eurostar: Paris Gare du Nord → London St Pancras. Thameslink to Farringdon → Abbey Wood-bound
Elizabeth line → Custom House.

Germany Cologne → Brussels Midi → Eurostar to London, allowing cross-Channel check-in at Brussels; compare
flying too.

Italy / Spain Compare flights to London including luggage and the full airport-to-hotel transfer, rather than airfare alone.

Eurostar Standard/Plus: arrive at St Pancras 75 minutes before departure; gates close 30 minutes before. Paris recommends 75-90
minutes. Route/class exceptions: [T12].

London: three useful connections
Heathrow / central London: Elizabeth line towards Abbey Wood → Custom House (West Entrance). The Shenfield branch does
not serve Custom House.
Jubilee line: Canning Town → Beckton-bound DLR → Prince Regent, WTM's recommended East Entrance station.
London City Airport: DLR to Canning Town → Beckton branch → Prince Regent. Tap in/out with the same card or device; phone and
physical card cannot be mixed.

Entry: UK and Schengen are separate
Italian, Spanish, French and German passport holders generally need a UK ETA unless exempt by status: GBP 20 each, including
children. British/Irish passports are exempt. Business visits can include meetings/trade fairs, not direct selling under that permission.
Other nationalities may need a visitor visa.

Italy, Spain, France and Germany are in Schengen. Ordinary non-EU short stays are generally 90 days in any 180 across Schengen
combined; passport issued within 10 years and valid at least 3 months after planned departure. This is not the EU-citizen
free-movement rule. Residence/visa exceptions and date-specific service disruption are too varied for this page: use the official
sources for those cases.

Three hotel examples near Excel
Near Excel Official address / useful distinction

Novotel London Excel 7 Western Gateway, Royal Victoria Dock, London E16 1AA. Compare a full-service stay
near Excel/Custom House.

ibis London Excel Docklands 9 Western Gateway, Royal Victoria Dock, London E16 1AB. A simpler nearby option;
compare the final total.

Crowne Plaza London Docklands Western Gateway, Royal Victoria Dock, London E16 1AL. A Royal Docks business base;
check the walk to your entrance.

Hotel examples from official pages; recommendations are editorial, with no rate or availability guarantee.

Sources: [T12] · [T13] · [T14] · [T03] · [T04] · [T01] · [T02] · [E08] · [E09] · [E12] · [H01] · [H02] · [H03] · [E06] · [E01]

CONTENTS RETEKESS  /  WTM LONDON 2026 07

https://www.eurostar.com/us-en/travel-info/your-trip/check-in
https://www.eurostar.com/uk-en/train/cologne-to-london
https://tfl.gov.uk/fares/pay-the-right-fare?intcmp=79668
https://www.gov.uk/eta
https://www.gov.uk/standard-visitor/visit-on-business
https://www.consilium.europa.eu/policies/schengen-area/
https://europa.eu/youreurope/citizens/travel/entry-exit/non-eu-nationals/indexamp_en.htm
https://www.excel.london/visitor/getting-here
https://tfl.gov.uk/plan-a-journey/
https://tfl.gov.uk/elizabeth-line/route/elizabeth/
https://all.accor.com/hotel/3656/index.en.shtml
https://all.accor.com/hotel/3655/index.en.shtml
https://www.ihg.com/crowneplaza/hotels/us/en/london/lonxl/hoteldetail/directions
https://www.wtm.com/london/en-gb/visit/book-accommodation.html
https://www.wtm.com/london/en-gb/visit.html


03 / PLAN YOUR VISIT

Stay, schedule and keep the tools handy
Choose the area around your priorities
Royal Docks / Excel: prioritise a short final approach.
Canary Wharf: business dining and Elizabeth line access; use
the Abbey Wood branch.
Stratford: compare value; Jubilee → Canning Town → Beckton
DLR is a useful route.
Liverpool Street / Farringdon: central meetings plus Elizabeth
line. Paddington: compare when Heathrow access matters.

One-day reference plan / 3 or 4 November
Time Suggested plan

09:00-10:00 Arrive with printed badge, pass entry
checks; show opens at 09:30. Orient
yourself.

10:00-11:00 Retekess S18-202: test the relevant demo
units and record configuration questions.

11:00-14:00 Booked meetings, lunch and one agenda
session if the actual timing fits.

14:00-close Supplier/destination meetings, short
follow-up at the stand and return journey
buffer.

For two days, use day 1 to compare and day 2 to resolve
configuration questions. 5 November closes at 17:00. Consider
arrival on 2 November and departure after the show or on 6
November. Before paying, compare taxes, breakfast, refund
deadline, accessibility and late check-in.

Conference and official tools
2026 theme: Resilience, rebound & reinvention: the next
era of global travel. Announced stages: WTM Wanderlust
Headliner Stage, Trends Stage, Experience Hub and
Future Stage.

Announced features include the WTM Ministers Summit with
UN Tourism/WTTC and the ITT Future You Forum. Headliners
include Sir Michael Palin, Andrew Flintham, Gloria Guevara,
Patricia Yates and Rob Ransom. Choose a relevant session
around your booked meetings.

Session times and the live map
The retrieved agenda still indicated more content to be
announced; a verified session-by-session timetable was
not available. For exact published times/rooms, open
the agenda below. In the directory search Retekess; on
the floorplan locate S18-202, your entrance and chosen
stages. Save the latest map for offline reference.

Plan the actual travel date with TfL | Retekess stand and meeting
enquiry

WTM registration
Open official page

Conference agenda
Open official page

Exhibitor directory
Open official page

Official floorplan
Open official page

Sources: [H01] · [H02] · [H03] · [E06] · [E01] · [E09] · [E14] · [E03] · [E04] · [E05] · [E11]
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04 / DESTINATION RULES

European guiding essentials
Named rules keep their local scope; practical guidance is marked as such.

United Kingdom
England: street loudspeakers cannot advertise
business/entertainment at any time, or be used for any purpose
21:00-08:00, subject to statutory exceptions. Daytime nuisance
is actionable. Wales, Scotland and Northern Ireland: apply
their own council/noise frameworks; do not transfer England-only
wording. Keep commentary low and access clear.

Italy / Vatican
Venice: 25 visitors maximum; one guide and children up to two
excluded. Guided groups above 10 require headsets, except
educational student trips; do not block bridges/ramps. Florence
listed municipal museums: 25 including guide; Santa Maria
Novella above 6 needs earpieces. Vatican Museums: groups
above 10, up to 20 (schools 30), must use the museum radio
service; other radio systems prohibited.

Spain
Barcelona Ciutat Vella: 20 visitors plus guide; no megaphones;
use designated stopping points and their group capacities. The
city reports extension to 2028. Alhambra: general-channel
groups with an authorised guide and more than 6 participants
need headphones.

France
Noise must not disturb by duration, repetition or intensity, by day
or night. Louvre: standard leisure groups 7-20 plus guide;
booking and eligible speaker required; no presentations in room
711; group visit up to 3h, then leave together.

Germany
Avoidable/unjustified noise significantly disturbing the public can
be an offence. Berlin: protect 22:00-06:00 and
Sundays/holidays; devices can disturb in daytime too. Berlin
State Museums bookable tours: maximum 25; book at least 2
weeks ahead.

Barcelona stopping capacities: Sant Jaume/Reial 8 groups each;
Rei 5; Fossar de les Moreres edges, Born, Santa Maria del Mar
facade and Pi 3 each; Sant Felip Neri, Isidre Nonell and Salomó
Ben Adret/Manuel Ribé area 2 each; Barceloneta and Palau de
la Música/Lluís Millet 1 each.

Special-group exemptions, professional guiding rights, permits
and site boundaries are too complex for one summary; open the
relevant source for those cases. Cycling restrictions are stated
directly on page 4.

Netherlands / Belgium / Ireland
Amsterdam centre: max 15; above 4 needs exemption;
08:00-22:00; no speakers/megaphones/shouting. Bruges: max
20 excluding guide; no amplification; organiser/guide
authorisation; no commentary stops in restricted streets/quiet
zones. Ireland: intrusive repeated noise can trigger complaints;
avoid residential stops.

West / Alpine / microstates
Portugal: police may order neighbourhood noise stopped
immediately 23:00-07:00, or set a deadline in daytime. Austria:
no universal absolute 22:00-06:00 window; disturbing noise can
offend anytime. Geneva, Switzerland: avoidable noise restricted
21:00-07:00 and Sundays/holidays. Luxembourg,
Liechtenstein, Andorra, Monaco, San Marino: keep
lanes/entrances clear and avoid amplification (practice).

Nordic / Baltic
Denmark Nature Agency land: noisy/qualifying organised
activity needs permission, apply 4 weeks ahead. Sweden: public
access cannot cause substantial disturbance/damage. Finland,
Norway, Iceland; Estonia, Latvia, Lithuania: use small quiet
stops, protect nature, avoid homes (practice). Estonia prohibits
significant public-place disturbance anytime. Iceland's
Hornstrandir caps groups at 30 west/15 east, with stated
exceptions.

Central / East
Czechia, Slovenia: night quiet generally 22:00-06:00. Poland:
disturbing peace can offend by day too. Romania residential
vicinity: 22:00-08:00 and 13:00-14:00. Bulgaria specified
zones: outdoor amplification prohibited 14:00-16:00 and
23:00-08:00. Hungary/Slovakia: avoid amplified residential
commentary (practice).

South / Southeast
Greece: Apr-Sep quiet 15:00-17:30/23:00-07:00; Oct-Mar
15:30-17:30/22:00-07:30. Dubrovnik historic core, Croatia:
groups above 20 need audio devices. Malta, Cyprus, Albania,
Bosnia and Herzegovina, Kosovo, Montenegro, North
Macedonia, Serbia: quiet small groups and agreed venue audio
(practice).

East / transcontinental
Moldova, Ukraine, Belarus, Russia, Türkiye, Georgia,
Armenia, Azerbaijan, Kazakhstan: settle current entry/security
and route access before committing; use quiet, unamplified
briefings (practice). Inclusion is coverage, not a travel
recommendation.

No Europe-wide tour-guide decibel allowance is asserted. Radio
legality depends on the exact version, frequency and power; use
Ofcom for UK permissions and country-specific confirmation
elsewhere. Detailed maps, exemptions, protected-site permits
and current security restrictions are too extensive for this short
guide: open the cited source when they affect your route.
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Official product photographs are illustrative; quantities are not a bundle promise. The cabinet is schematic. Only the confirmed list is
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